UCLA Undergraduate
Writing Center

BRIEF OVERVIEW

Total Sessions 11,732
Total Courses Served 755
Total Sessions in A61 Humanities 6,102
Total Sessions in Rieber 115 1,353
Total Sessions in Powell 238 1,222

Total Sessions in Social Science Satellite 1,638

Total Sessions in History Writing Center 1,417

In 2017-2018, the Writing Center held
10,315 writing consultations at our 4 loca-
tions. When the History Writing Center is
added, the total consultations reach 11,732.
We served approximately 5,471 unique writ-
ers, compared to 4,582 last year. We facilitat-
ed 755 courses, which is up from 727 last
year. See pgs. 5-6 for a more detailed discus-
sion.




APPOINTMENT STATISTICS BY LOCATION

A6l Rieber Powell i:::lsi?: History
Hum. 115 238 ik Writing Ctr.
ellite
F’ 2017 2,424 577 537 556 506
W’ 2018 1,991 438 352 526 437
S’ 2018 1,688 338 333 574 475

The A61 Humanities location conducted 6,102
writing consultations, serving an average of 269
students per week in Fall 2017, 187 in Winter
2018, and 221 students in Spring 2018. We

helped writers with assignments in 659 unique
courses. As the statistics show, our student cli-
ents seek help with writing in their first year
and their trust in us grows each subsequent
year, culminating in help with graduate school
and  employment
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Rieber 115 Location - Funded by ORL

We conducted 1,353 total consultations in APPO]NTMENT
Rieber 115. We hosted 577 appointments in Fall

2017, 438 appointments in Winter 2018, and STATISTICS BY
338 appointments in Spring 2018. We averaged

64 appointments per week in Fall, 49 in Winter LOCATION

and 37 in Spring. We helped with a total of 250
unique courses. The student clients at Rieber
are predominantly first and second year stu-

dents, reflecting the de-

glographics of dorm resi- Rieber 115 Student Clients' Year in School
ents.
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APPOINTMENT STATISTICS BY LOCATION

Social Science Satellite - Funded by the
Dean of Social Sciences

This year, the Social Science Satellite location
saw 1,638 total writing consultations with 556
consultations in Fall, 526 in Winter, and 574 in

Spring. We averaged 62

appointments per week

Social Sciences Student Clients' Year in in Fall, 58 in Winter and
64 in Spring, helping

School with 368 unique cours-

es, 38% of them social
science courses. At the
Soc. Science location,

0.4%
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B st
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The History Writing Center - Funded
by the Dean of Social Sciences

The History Writing Center hosted 1,417 writ-
ing consultations with
506 appointments in

Fall, 437 during Winter, HWC Student Clients' Year in School
and 475 during Spring.
The HWC averaged 51 0.4%

appointments per week
in Fall, 44 in Winter, and
47 in Spring. We helped

with a total of 200 Stk = dstyears
unique courses, 95 of ®™ 2nd years
which were unique his- 3rd years
tory courses. At the Ath years

HWC, over 80% of the
students were working
on papers for history
courses. 36.1%
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COMPARISON: APPOINTMENTS IN
AY 2016-17 AND AY 2017-18

A61 Humanities| 2,584 | 2,424 -4% 125% | 2,181 1,991 -9% 117%
Rieber 115 613 577 -6% 126% 522 438 -16% 93%
Powell 238 548 537 2% 89% 349 352 1% 96%
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COMPARISON: APPOINTMENTS IN
AY 2016-17 AND AY 2017-18 (CONT.)

The above table and chart show that, with the exception of the So-
cial Science Location, all other locations experienced a slight de-
crease in total number of appointments from 2016-17 to 2017-18.
At A61 Humanities and Powell 238, the decrease was small, 4% and
3%, respectively. Ata 9% decrease, the Rieber 115 location saw the
largest decrease in service from the previous academic year. Be-
cause the UWC did not begin managing the HWC until 2017-18, we
are not able to provide comparative use data for the HWC in this re-
port.

Despite these decreases, as the statistics show, the fill rate, or the
number of available appointments actually booked, at all locations
but the Social Science Satellite location in Winter 2018 were con-
sistently above 80% and, at the A61 Humanities location, above
100%.

Research on writing centers has demonstrated that an 80% fill rate
is optimal because it guarantees that on any given day, appoint-
ments remain open for booking. Having open appointments each
day means that student clients will not become discouraged and
stop looking for appointments altogether. We plan to measure
whether this decrease in overall use continues in the coming year. If
it does, we will try to determine what is causing this decline and
whether our persistently high fill rates are deterring UWC use
among students who run into difficulty finding an appointment

Overall, Writing Center use in 2017-18 was down 3% across the
A61, Rieber, Powell 238 and Social Science locations, as compared
to 2016-17. However, with the addition of the History Writing Cen-
ter location, we held a total of 11,732 writing. In addition, at all lo-
cations, we served approximately 5,471 unique writers, a 16% in-
crease from the 4,582 unique writers we served last year. Finally,
we helped students from 755 courses, which is up 4% from the 727
courses we helped students with last year.
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Courses Served by Division

We served students from 755 courses across the UCLA campus

last year. See how these courses break out by division.
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Social Sciences Location

Social Sciences Location: 2017-18 Courses
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Powell 238

Powell 238: 2017-18 Courses Helped by Division
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Our Philosophy

As part of UCLA Writing Programs, the Undergraduate Writing Center’s mission is
to enrich the education of undergraduate students in all disciplines through indi-
vidualized consultations on writing and special programming.

Our goal is not only to help students with a particular writing assignment, but also
to help them become more effective and confident writers. This means that we
work on two levels at once: we help writers 1) to gain insight into how they write
most productively and efficiently, and 2) to meet the intellectual and rhetorical de-
mands of specific writing tasks or assignments.

We offer support at any point in the writing process: when writers are starting a
writing assignment; after they have written part of or a full draft; after they have
received feedback from a professor or TA and want to begin revising; as they are
polishing a paper and want help in learning how to proofread and edit their own
writing.

Serving as attentive and experienced readers, peer learning facilitators (PLFs)
work collaboratively with writers and tailor sessions to the writers’ needs and con-
cerns. PLFs can help writers discover, explore, and articulate their ideas as well as
suggest writing strategies and alternatives for the writer to consider. PLFs can also
provide instruction in the conventions of academic writing, appropriate use of
sources, and language use and editing strategies. In the end, however, PLFs leave
revision decisions, and actual writing and editing to the writers.

Trends in Service

The UWC - History Writing Center Partner-
ship

Peer Learning Facilitators

We hired 40 peer learning facilitators this

11

year (19 fourth years, 10 third years, and 11
second years). This past year’s PLF corps rep-
resented the diversity of the UCLA student
body. Nine were English majors, five were
Political Science majors; three were Commu-
nication Studies majors; three were Psychol-
ogy majors; two were International Develop-
ment Studies majors; two were History ma-
jors; two were Biology majors. The rest came
from the following North Campus majors:
Anthropology; Sociology, Philosophy, Art His-
tory, Theater, and Business Economics. We
also had the following South Campus majors:
Human Biology & Society, Biochemistry, Psy-
chobiology, Physiological Sciences, Cognitive
Science and Financial /Actuarial Math. Two
were double majors, including Political Sci-
ence/History and Political Science and Eng-
lish.

At the beginning of the academic year, we were
asked by the Dean of Social Science to enter into
partnership with the History Writing Center
(HWC). The HWC, directed by Craig Yirush, Asso-
ciate Professor of History and Director of the
HW(, is staffed by graduate students from the
History Department. The UWC has assumed the
administrative oversight of the HWC as well as
the training of graduate tutors in composition
pedagogy and writing tutoring. The HWC has al-
so moved to A61 Humanities, and the HWC grad-
uate tutors work alongside the UWC undergrad-
uate composition Peer Learning Facilitators.



Fall 2017

Winter 2018

Spring 2018




Goals Completed in 2017-2018

e Creation of Graduate TAship for the UWC :

Q Continued Expansion of Cross-Campus Partnerships:

e Appointment of First UWC Assistant Director:




Goals for 2018 - 2019

We are working with HumTech on two projects. The first is a redesign of the UWC
appointment booking web application. The current version of the framework origi-
nally used to design the UWC web application is expiring, and CDH is redesigning
it, using Python. Our new application will operate in a “server-less” environment,
which will make the applicant more robust. The new system appointment booking
application will launch at the beginning of Winter 2019. The second project is mak-
ing the UWC website a stand-alone website instead of being linked to the Writing
Programs website. The second project is making the UWC website a stand-alone
website instead of being linked to the Writing Programs website. The goal with the
latter project is to make both the WP and UWC websites better organized, more
streamlined, and accessible.

Expand Evidence-Based Research on Appoint-
ments:

Although we gather many statistics and much information from our student cli-
ents, we currently only report and analyze the numerical information (e.g., number
of appointments, number of unique writers, etc.). But we also gather information
on what students wish to focus on during appointments and what they actually fo-
cus on. Students also write open-ended comments, evaluating their PLFs and their
appointments. Our goal is to compile the information on appointment focus and
open-ended evaluations to measure and communicate the UWC’s impact on stu-
dent learning, student self-efficacy and the UWC’s role in cultivating students’ writ-
ing and communication skills.

Measuring Impact of Workshops, Special Programs
and Partnerships:

Each year, we are asked by professors and student organizations to do special
workshops and to participate in resource programming. Up to this point, we have
not measured the impact of these special projects. We will seek ways determine
the efficacy of these workshops in the areas of student learning, student engage-
ment and student use of campus resources, including the UWC itself.
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